AxunoHepHoe o0mecTBo «Canaropuii Ky6anb»

ITpukas Ne 50

r. Agamna « /f » (eftlt 2026 T.

«06 yrBepxkaenun IIpaBui GpOHHPOBAHHSA H OMJIATHI YCJIYT
pa3MellleHHs, TUTAHHSA, OTAbIXa U 030POBJICHHSA
B KypopTHOM oTejie «Kybanb»

ITPUKA3BIBAIO:

1. YrBepnute u BBecTu B neiictBue ¢ «01» urons 2026 roma IlpaBuna
OpOHUPOBaHUS U OIIATHl YCIYT pa3MeIleHus, MUTaHUsI, OTABIXa ¥ 03OPOBIICHHUS
B KypopTHOM otene «Kybanb» (nanee — [IpaBuiia) COriacCHO IPUIIOKEHHIO.

2. Obecneunth pasMmenienne IIpaBun Ha oduIHAILHOM Web caiiTe
KypopTHOro otens «KybaHs» B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu
HutepHer.

3. OsuakomuTs ¢ [IpaBunamMu pyKOBOZISII¥N COCTAB U BCEX COTPYAHKUKOB,
IPUYACTHBIX K JJAHHOW NEesATENbHOCTH, ¥ O0ECTIEUNTD UX COOIIONEHHE.

4. OTBETCTBEHHBIM 32 OpraHU3AIMIO PAbOTHI U 06ECTIEUEHHE PEATU3ALUY
HACTOSIIEro NprKa3a Ha3HAYUTh YIIPABJISIOIIETO OTEIEM.

5. KoHTpoInE 3a HCIIONHEHUEM HACTOSIIETO IPUKA3a OCTABIIIO 33 COOOH.

I'enepanbHBIN TUpEKTOP "’% HUcaxumuc I'.T.




VTBEPX/IEHO

TIpukazom ['enepansHOro AUpPEKTOpa
AO «Canaropuit Ky6aus»

No 4D or« /4 » tetetl-8 2026rT.

ITPABUJIA
BPOHUPOBAHUS ! OIIVIATHI YCJIYT PASMEIINEHWS, IINTAHWA,
OTABIXA ¥ O3IOPOBJIEHMS B KYPOPTHOM OTEJIE «KYBAHbB»

TEPMWHBI U OITPEJEJIEHWS:

IlpaBuia — HacTosIWe NpaBWia, pa3pabOTaHHBIE B COOTBETCTBHU C 3aKOHOM P®
«O 3amure npaB morpebuteneit»y Ne 2300-1 ot 7 despans 1992 roma um IlocranoBneHHEM
IIpaButenscTra Poccuiickoit @enepanuu Ne 1912 ot 27 nosi6Gpst 2025 roga «O6 yTBEpKIEHUA
[IpaBuy pe0CTaBIeHMs TOCTUHUYHBIX YCIIYT M YCIIYT MHBIX CPEICTB pasMellenus B Poccuiickoi
®enepanumy, ONpPEAETSIONIHE IOPSIOK U YCIOBHS GPOHUPOBAHMS U OILIATEI yCIIYT PA3MELIECHNS,
IIUTaHKs, OTAbIXa ¥ 0310poBieHuUs B KypopTHOM oTene «KyGauby.

Otens — cpencTo pasMemenus - Kypoprtasii orens «Ky6aus», pacmoNoKeHHBIH O
agpecy 353440, KpacHomapckuii kpaif, r-k AHama, ynuna Ilymxwra, 30, npenHasHadeH is
IIPEIOCTABIICHUS] YCIYI DPa3sMELICHHs, NHUTaHMS, OTJBIXa YW O3JOPOBJIEHMS, a4 TaAKXKE MHBIX
COIYTCTBYIOIIHX YCIIYT.

HUcnonantens — AxinuosepHoe obmectBo «Canatopuit «KyGaHb» 3aperiucTpupoOBaHO
Wucnexunedt @esepanbHOl HATOroBOH CIyxOBl IO ropoxy KypopTy Amnama «06» OKTSGpS .
1993 r. 32 OCHOBHEIM rOCyJapPCTBEHHEBIM perucTpanroHHsmM HoMepoM OPTH 1022300525433,

ITorpebuTens, 3akazauk, I'ocTs — Qusryeckoe U0, UMEIOIEE HAMEPEHHE 3aKa3aTh
wid npuobpectr 1m0 3aKasplBaiomiee WM mpuobpeTaromee u  (MIM) MCHONB3YIOIIEe
TOCTHHUYHBIC YCIyTH X YCIYI'M MHBIX CPENCTB pa3MELICHHUS VIS JIMYHBIX ¥ WHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBJIEHMEM IMPEANPUHUMATENECKON AESTENBHOCTH, & TaK XK€ FOPUIHUECKOE
JUIO, WMEIOIIEe HaMEpPEHHE 3aKa3aTh WM [puoOpecTH JHOO 3aKa3bIBAIOINEE KM
IpUOGpPETaroINee TOCTHHUYHBIE YCIIYTH U YCIYTH MHBIX CPEICTB Pa3sMELIEHHUS s HOTPeOUTEN.

CaiiT — odunuaneHeLi caliT McnonauTesst B *HOOPMALHOHHO-TEIEKOMMY HUKALHOHHOM
ceTu MHTEpHET IO agpecy: www.anapa-kuban.ru.

Yeiayru — KoMIIEKC ycnuyr, mpemocTaBiseMeix Otenem IToTpeGuTensM, B cocTaB
KOTOPOI'0 BXOJAT YCIYI'M DPa3sMEILICHHS, ITUTAHUs, OTAbIXa, O3OPOBJICHHS U WHBIC YCIYrd B
COOTBETCTBMH C BEIOPaHHOM KaTeropuei # CTOMMOCTBIO.

ITyreska — moxymenT VcmomHuTens, mpenoCTaBISAIOMKY NPaBO YKA3aHHOIO B HEM
ITorpebuTens Ha MONydYeHHE 3aKa3aHHBIX, 3a0POHHPOBAHHEIX M OIUIaueHHEX Yciayr B Oterne
Hcnonuurens.

IMy6auynas opepra (nanee «Odeprar) — aapecOBaHHOE HEOTPAHUICHHOMY KPYTY JIMIL,
3aMHTEPECOBAHHEIX B MprobpeTenuu ITyTeBky, mpeaoxenne OTes 3aKFOUUTE JOTOBOP Ky ILIH-
IIPOJIaXKH Ty TEBKH.

Axuent O¢epTel — COBEPIICHHE JUIIOM JAEHCTBUM IO BBITOJHEHHWIO YKa3aHHBIX B
Odepre ycnoBuit, B YaCTHOCTH - yIIaTa COOTBETCTBYIOIIEH CyMMEI. YIUIaTa COOTBETCTBYIOLIEH
CYMMEI JOJDKHA OBITH IIPOM3BENEHA IO HCTEYEHHs CPOKA COBEPIICHUS aKIENTa, YKa3aHHOIO B
Odepre. BHecenue onnatsl 3a yciryry, opopmieHue 3akasa (OpOHUpOBaHKE) U (HITH) IOy IEHHE
npaBa Ha HHMX HHBIM cnocoboM sBisercs axuentoM OdepTsl u 03HAuaeT, 9To 3aKa3zdyuK
IIOJIHOCTBIO O3HAaKOMJIEH ¥ 0€30roBopodHO coriaceH ¢ ycnoBusiMu Odeptsl u IlpaBmi, emy



MOHSTHBI Bce 00s13aTeNbeTBa, n3NokeHHble B Odepte u [IpaBuiax, u OH corjaceH HajleKaluum
o0pa3oM uX BBINOJHATH. HezHnanwe uiam HecoOMroAeHUEe yciaoBuH, comepxkammxcs B Odepre
w/wim llpaBuwiax He ocBOOOXmaeT 3aka3yMka OT OTBETCTBEHHOCTH 32 BBI3BAHHBIC ATHM
HETraTHUBHBIE M1OCIIEICTBUS.

Jorosop ny0oauunoii Odeprsl Kymim-npoaaxu nyresku B KypoprHom oresie
«Ky0anb» (manee «JloroBop») — TrpaxJaaHCKO-IPABOBOM JOTOBOp, 3aKIIOYAEMBbIN IyTeM
akuenta OdepTsl, conepkaluii Bce CyIIecTBEHHbIE yciaoBus Jlorosopa, 6e3 ero moamucanus
cTopoHaMu. JloroBop MMeeT HOPUAMYECKYI0 CHUIy B COOTBETCTBUHU €O CT. 434 ['paxgaHckoro
kojekca Poccuiickoni denepanuu U SBISAETCS PAaBHOCHIIBHBIM JIOTOBOPY, COCTaBIECHHOMY U
NOJANMCAaHHOMY CTOpPOHaMM Ha OyMa)XHOM Hocutene. JloroBop CUMTAEeTCsl 3aKJIIOUYEHHBIM U
npuobperaeT cuiy ¢ MoMeHTa akuenta OdepTsl U 03Ha4YaeT OE30rOBOPOYHOE MPHCOSAUHEHHUE
3aka3umka Ko BceM ycioBusaM OdepTsl 6€3 Kakux-In00 U3bATUN UM OTPaHUYCHUI.

BponupoBanue — 3akperuieHue 3a ['octeM HOMepa Ha YCIOBHUAX MpPEIBAPUTEIBHON
YaCTUYHOM OIUIAaThl UM MOJHOU OIIaThl (OryaTa OpOHUPOBAHHUS B MOJHOM pa3Mepe) MyTEBKH,
YCIIYT IPOKMBAHMS U JONOJHUTENBHBIX yciuyT B Otene ['octem, npu kotopoM OTenp 0XXKUAAET
I'octa 10 pacueTHOro yaca JHs, CIEAYIOLIEro 3a JHEM 3allJIaHUPOBAHHOTO 3a€3/1a.

IIpenBaputesbHoe OpoHHpOBaHMe (HEOIJIaueHHOE OpOHUPOBAHUE) —  BUJ
OpoHUpoBaHus, Tpu KOTOpoM OTENNb OCTaBISET 32 COOOW MPaBO OTMEHUTH OpOHUpOBaHUE Oe3
MIPEABAPUTEIILHOIO YBEJOMIICHHMSI B Clly4a€ OTCYTCTBUSA CO CTOPOHBI 3aKa3uuMKa OIUIaThl B
YCTaHOBJICHHBIN CPOK.

l'apanTupoBanHoe OpoHUpOBaHHWe (YacTWYHAas OIUIaTa COTJIACHO  YCJIOBUSAM
OpOHMpOBaHUS) WM TOJHAs orJara (omiata OpOHHPOBAHMS B TIOJHOM pa3Mepe) — BHI
OpoHupoBanus, Ipu koropom Otenpb oxkunaer ['ocTs 70 pacyeTHOro yaca JHs, CISAYIOIIETo 3a
JTHEM 3aIUIAaHMPOBAHHOIO 3ae3/a.

IloaTBep:kaeHne OpOHHMpPOBAHUSI — JOKYMEHT, HampaBiseMmblii Orenem [octio B
MOATBEpPKJIEHUE TOro, yto OTenp TOTOB OKa3aTh ['OCTIO KOMIUIEKC YCIyr MpU YCIOBUU MX
CBOEBPEMEHHOI OIIaThI.

CrnenuajibHble TNPEAJI0KEHHMS] — CKHUJKH, aKUUM, a TAaKXE HWHbIE MEPOIpUATHS,
HaIpaBJIEHHbIE HA BPEMEHHOE (JOpMUpPOBaHUE cripoca Ha yciuyru OTens.

Pacuyernslii yac 3ae3ga — BpeMs, ycTaHoBiaeHHoe Ortenem mis 3aezfga ['octs, paBHOe
14:00 yacam, 1o MeCTHOMY (MOCKOBCKOMY) BPEMEHH.

Pac4yerHnslii yac Bble3ga — BpeMsl, ycraHOBIeHHOe Oternem [uid Bele3na ['octs, paBHOE
12:00 gacam, 110 MecTHOMY (MOCKOBCKOMY) BPEMEHH.

CyTKI/I — HIPOMCXKYTOK BPEMCHH, HAYHUHAA C PacueTHOro waca 3ae3ga M 3aKaH4YHBAas
PacueTHBpIM YacoM BEIC31IA AHs, CIACAYIOUIETO 3a JTHCM 3ac3/1a T'ocrs.
HOMep — IHOMCHICHUC B OTCJIC, NMPCAHAZHAYCHHOC JIsI BPEMCHHOI'O IPOXHUBAHUA B

paMKax TpeJOCTaBIsieMbIX YCIyr M COOTBETCTBYIOILEE IIapaMeTpaM, YCTaHOBJICHHBIM
HcnonHuTeneM i KaKIOW OTAEIbHON KaTerOpuu HOMEPOB.

/{HeBHOe mpeObIBaHMe — eIUHOpa3oBoe NpedbiBaHue B OTtelne, BKIOYaroliee B ceds
noJib30BaHue ycayramu Otens, 3a UICKIIOYEHHEM ITPOKUBAHUS B HOMEPE.

IIpelickypaHTbl — yTBEPKIECHHBIE PYKOBOICTBOM VCIIOJTHHATENSI BHYTPEHHHUE JIOKAJIBHBIE
HOPMAaTUBHBIE aKThl, B KOTOPBIX YCTAHABIMBAETCSI CUCTEMAaTU3UPOBAHHBIN NEPEYEHb Y CIYT C
yKa3aHUEM:

— KaTerOpUHU HOMEPOB U X XapaKTEPUCTUKH;

— IIEHBl HOMEPOB U NIEPEUYEHB YCIYT, BXOAAIIUX B LIEHY HOMEPOB;

— CTOMMOCTb IIPEIOCTABIIEHNUS JOMOJIHUTENBHOIO MECTA B HOMEPE;

—nepeueHb wumyniectBa OTenss M €ro  CTOMMOCTb, IOJUIEXKAllass BO3MEIICHUIO
[TorpebuTenem B cirydae yTpaThl WM HOBPEXKICHUS UMYyIecTBa oTess 1o BuHe [lotpedburens;

— MepeveHb, YCIOBHUS U CTOMMOCTh AOMOJHUTENbHBIX ycIyr McnomHuTens.



Otnen  OpoHupoBaHMST —  CTPYKTypHO€  mojapaszaenenue  Mcmomuurens,
ocyIecTBisitoniee GyHKIMH OpoHUpOBaHUs yciyr B Orerne.

Cayx0a npuema u pasmemenusi (nanee «CIIuP») — crpykrypHOe noapasneneHue
Wcnonuurens, ocyuiectsisitomee (GyHKuuu pasmemienus B Otene, B TOM YHCIE TPHEM,
PETUCTPALMIO U PACCEIEHUE T'OCTEeH, a TakKe PELICHHE MHBIX CBS3aHHBIX C MPEIOCTABICHUEM
yeiyr B Otene BorpocoB ['ocTeid.

1. OBIIME NMMOJIOKEHUSA

1.1. Hacrosmmue IlpaBuna peryaupyroT OTHOLIEHHU Mexay McnomHuteneM u
3aka3unkaMu TpuU OpPOHUPOBAHHM MOCIAEIHUMH yciyr OTens, B TOM YHCIE OIPEIENSIOT
TpeOOBaHUs, MOPSIOK U YCIOBHSI COBEPILIEHUS 3aKa3uMKaMH IOPUINYECKU 3HAUUMBbIX JEHCTBUH,
CBS3aHHBIX ¢ OpoHUpOBaHHEM, BbiOOpoMm Yciyr B Otene, u 3akiroueHueMm JloroBopa myrem
aknenTa Odeptsl UcnomHuTENS.

1.2. Hacrosmue IlpaBuia SBISIOTCS MPWIOKEHUEM M HEOTHEMJIEMOM YacTbiO
Joroopa/OdepThl, coepkamiie ycIoBus M0 3aKa3y, IPHOOPETECHUIO U (MJIH) UCTIOIb30BAHUIO
YCIIYT.

1.3. Ilpwu coBepuieHNH ACWCTBUI 1O OPOPMIICHHIO 3arpoca Ha OpOHHpOBaHUE Y CIIYT,
3aKka3yMK TeM CaMbIM MOJTBEPXKIAET, YTO O3HAKOMIIEH ¢ Hactosummu [IpaBuinamu, yciaoBUsIMH
Odeptsl, [IpaBunamu npoxkuBanusi B otene, [IpaBunamu moxapHoil 0e30MacHOCTH, a Tak ke
COrJIaceH C YCJIOBHUSMHM IpenoctaBieHus ycayr B Ortene, naeT coriacue Ha 00pabOTKy
NIEPCOHAIBbHBIX IAHHBIX B COOTBETCTBUU € 1.4 ¢T.9 @3 «O nepcoHanbHbIX JaHHBIX» OT 27.07.2006

r. Nel52-®3 nmyrem mnpenocTaBieHUs JTOKYMEHTA, YJOCTOBEPSIOIIETO JMYHOCTb WJIM HHOIO
nokymMmeHTa (mepeueHs onpeaeneH B [loctanosnenuu [IpasurenscTBa PO ot 27.11.2025 1. Ne 1912
«O0 ytBepxknaenun IlpaBun mpegocTaBieHHs] TOCTUHUYHBIX YCIYT U YCIYI HHBIX CpPEICTB
pasmemenus B Poccuiickoit denepanuny).

1.3. Hcnonnutens MNpeAoCTaBisieT YCIYyrd BPEMEHHOTO IMPOXKMBaHUS B HOMeEpax,
MUTaHUS, OTAbIXA, 03I0POBJICHUS U IPOUYHE COMYTCTBYIOIINE YCIYT'H B COOTBETCTBUU C [IEPEUHEM
YCIIyT, BKJIIOYEHHBIX B CTOMMOCTH IIyTE€BKH, a TAKXKE MEPEUHEM YCIYr, MPEIOCTaBISIEMbIX 3a
JOTIOTHUTEIBHYO IJIATy MO NMPEHCKYpPaHTYy.

1.4. Wndopmanus o nmpenocraBisgeMslx McnomHureneM yciayrax pazmernaercs Ha Caiire
Wcnonuurens, nHPOPMALMOHHBIX cTeHaaX OTels U MOXKeT ObITh TakKe MPU HEOOXOJIUMOCTH
JIOTIOJTHUTENILHO YTOUHEeHA B oTaene OponupoBanus u/wim Ha CIIuP Orens.

1.5. Pexum pabotsl OTens - KpyriIoCyTOUHO.

2. MOPAAOK BPOHUPOBAHUS, OPOPMJIEHUS U OIVIATHBI YCJIYT
2.1. Howmep B oTesie MOXeT OBITh 3a0POHUPOBAH CIETYIOIUMH CIIOCOOaMU:
- o renedonam otaena Oponuposanus: 8-800-551-00-13, 8-861-217-66-01,
- yepe3 Moayib OporupoBanus Ha Caiite Ortens https://anapa-kuban.ru,
- TI0 3JIEKTPOHHO¥ moute booking@anapa-kuban.ru;
- nyteM au4Horo oOpaieHust B CIIuP Orens.
3asiBka Ha OpOHUPOBAHME JIOJDKHA COAEPKAThH CIACAYIONIYI0 HHPOPMAIIHIO:
- ®.N.0. T'ocrelii;
- BO3pACT JIeTel Ha JaTy 3ae3/a (3anoHsIeTcs B cllyyae, eciid [ 'ocTu 3ae3aroT ¢ 1eThbMH);
- maThl 3ae3n1a u Beie3na ['octs (rpymmsl ['ocreit);
- KaTeropusi OpoOHUPYEMOro HOMeEpa;
- KOHTAaKTHBIM HOMep Tenedona ['ocTs 1 cBs3u;
- aipec AIEKTPOHHOM nmouThl ['ocTs.
2.2. Jlns BBIOOpa TMOAXOISAIIMX YCIOBUW pa3MENICHHS W/WIHM TpeaioxeHud Oterns
3aka3uuK BIIpaBe MPOM3BOIUTH IMOKMCK Ha CaiiTe 1Mo BEIOpaHHBIM MapaMeTpam.
IIpu OponupoBanuu uepe3 Caiit, Moayibp OpOHHpPOBaHMSA JacT HH(POPMAIUIO O



https://anapa-kuban.ru/
mailto:booking@anapa-kuban.ru

KaTeropusix HOMEPOB, yclyrax, IieHaX; Mpyu 3TOM BO3MOXHOCTb MPEAOCTABICHUS YCIyT B aThl,
yKa3aHHblE 3aKa3uMKOM, ONpENENIeTCs aBTOMAaTHYeCKU TMpu (OPMUPOBAHUU 3asiBKU Ha
OponupoBanue yciyr B Orerne.

2.2.1. 3aka3yuK JOKEH BHUMATEIbHO O3HAKOMUThCS ¢ onucanueM Otens, mepeyHeM
yCIyT, TPEJOCTAaBIIIEMBIX B paMKax C(OPMHPOBAHHOTO MOJYJEeM IO 3ampocy 3axka3zduuka
MPEeJI0KEHUS, YCIOBUAMHU OIUIAThI YCIIYT U OTMEHBI 3aKasa.

2.2.2. B mpennokeHHsX yKas3blBaeTcs IieHa pa3MmenieHus B Otene Ha BBIOpaHHOE
KOJIMYECTBO JIHEW, HOMEPOB U KOJIMYECTBO rOCTEH (C Y4ETOM BO3PACTHBIX KaTErOpuid).

2.2.3. Ilocne Toro, kak 3aka3zyuK OMPEIeIUTCS C MOAXOAAIIUM JIJIsl HETO MPeIJIOKEHUEM,
OH JIOJDKEH BBIOpATh €ro, KIMKHYB Ha aKTUBHYIO KHOTIKY «BBIOpaTh».

Janee moayiabs uHGOpMHUpYyeET 0 BEIOpaHHOM 3aKa34MKOM BapHaHTe pa3MmelneHnus B Orene
U €ro CTOMMOCTH, BXOJSIIMX B 3Ty CTOMMOCThH yCIyrax, JCUCTBYIOIIMX aKIHSIX, O HAIUYUU
JPYTUX CXOXKHMX BapUAHTOB Pa3MEIICHUs, U MIpeIaraeT IpoJI0JDKUTh OPOPMIICHHE 3aKa3a IMMyTeM
KJIMKa Ha KHOMIKY «BbIOpaTh» HarpoTuB BeIOpaHHOTrO BapuaHTa. [locie 3Toro Moayib NepexoauT
Ha CIEAYIOUMN 3Tan OQOpMIICHMS 3aKa3a Ha CTPAHUIly C yKa3aHHEM BBIOPAHHBIX YCIOBUI
OpOHMPOBAaHUS M UTOTOBOWM CTOMMOCTH OpOHHMpYeMbIX yciyr. /s mponomkeHus: oopmieHus
BBIOpAaHHOTO BapHaHTa B OTKpBIBIICHCS opme Ha caiiTe 3aKka3uuk JOHKEH yKa3aTh CBOU JaHHBIC
(®UO, HOMEp KOHTAKTHOTO TenedoHa, agpec AIEKTPOHHOM MOYTHI), a TaKXKE JaHHBIE rocTeit
(eciu OpoHUpOBaHME POU3BOIUTCS B MHTEpecax Apyrux juil). Kpome Toro, 3aka3zumk H0mKeH
BBIOpaTh OJIMH U3 MPEJIOKEHHBIX CIOCOO0B OMIIaThl OPOHUPYEMBIX YCIYT, U Jajiee OITBEPAUTh
MPOBEJICHUE IIATEXa, CIIeAys] HHCTPYKIIHMSIM IIATeKHON CUCTEMBI.

[Tpu OponmpoBanuM yciyr 3aka3uuk 00s3aH yKa3blBaTh AKTyaJIbHbIE U JIOCTOBEPHBIC
JaHHBIE O CaMOM 3aKa3uuKe (TUIATeNbIINKE) U O JIUIAX, B IOJIB3Y KOTOPHIX OPOHUPYIOTCS YCIIYTH.
HeBepHoe yka3zaHue JaHHBIX CBEJICHUIN MOXKET CTaTh OCHOBAHUEM JJI 0TKa3a B MPEIOCTaBICHUU
3a0pOHUPOBaHHBIX yciyT B OTerne.

2.2.4. Bo u3bexaHue KaKuX-TUOO pa3HOUTEHUH M JBYCMBICICHHOCTH, Ui Lelel
OponupoBanus yciyr B OTesne yYuThIBAIOTCS TOJBKO HIKECIIEIYIOIINE BO3PACTHBIE KATETOPHU:

— «B3pocnbie» — (usndeckue nuna, KOTOPHIM Ha Aaty 3acenenus: B Orenp Oyner 12
MOJHBIX JIeT W Oosee. YKa3aHHAs KaTeropus MoTpeOuTesnei oruiaunBaeT yciuyru B Otene 1o
MOJTHOM MX CTOMMOCTH. B CBSI3U € 3THM, BCe MOTy4aTeNn yCIyr, KOTOPhIM Ha MOMEHT 3acelIeHHs
B Otenb Oynet 12 et u Gosee, yka3bplBatOTCs PU OPOHUPOBAHUU KaK «B3POCIBIEY.

— «/[letn ot 4 o 11 ner» - ¢pusnyeckue nauLa, KOTOPHIM Ha JaTy 3aceneHus B Ortenb
Oyzer ot 4 ner no 11 ner (BkiarountensHo). Omnara ycnyr pa3menienus B Ortene /Ui yKa3aHHON
KaTeropuu TOTpeduTeNnell He MpeayCcMOTpeHa (3a HMCKIIOYCHHEM JIOTIONHUTENBHBIX TIATHBIX
YCIIYT, COTJIACHO TIpeiickypanTy Otens).

— «Jletu B Bo3pacTe 10 3 et - puzndecKue Juia, KOTOpbIM Ha JaTy 3aceneHus B OTenb
oyner ot 0 ner no 3 met (BritouuTenbHO). Otutata yciyr pazMenienus B Otene s yKa3aHHOU
KaTeropuu MnoTpeduTeneil He IMperycMOTpeHa (3a HMCKIIOYEHHEM JIOMOJHUTENBHBIX IUIATHBIX
YCIIyT, COTJIacHO MpenckypanTy OTens).

VY4uThIBasA, YTO OIUIATE MOJIEKAT TOJIBKO YCIYTH B OTHOLIEHNUHU KaTeropuu «B3pocibiey,
3akazunk nmpu opOpMIICHHHN 3aKa3za 00s3aH YKa3bIBaTh JOCTOBEPHBIE JTAaHHBIE O BO3pacTe AeTei
aKTyaJbHBIC HE HA MOMEHT OpPOHMPOBAHMSI, 2 HA MOMEHT 3ae3/1a (3aCeJIeHus) B OTEIb TAKUX JICTEH.

B cnyuae HeBpINOTHEHUS 3aKa3YMKOM JaHHOTO 003aTELCTBA IIPH OPOHUPOBAHUH YCITYT
B OTerne (eciu 3TO MOBJIHSIIO Ha CTOMMOCTB 3a0pOHMPOBAHHBIX 3aKa34nKOM yciyT), McronmanTens
BIIPaBE€ MPOM3BECTH MEpepacyeT CTOMMOCTH YCIYr C MpPEIOKEHUEM 3aKa3uuKy BHECEHUS
COOTBETCTBYIOIIEH JIOIIATHI, a B Cllyyae OTKa3a 3aka3yhKa BHECTH TaKylo JOIUIATy, OTKa3aTh B
IpeoCcTaBlIeHNH (IPEKPaTUTh MPEIOCTaBICHNE) HeOITaueHHBIX yciyT B Orene.

2.2.5. O0OpaboTka 1u1aTtexei mpu oriate OPOHUPOBAHUS YCIyr OAaHKOBCKOM KapToil Ha
caifTe M MO IJIATeKHOH CCBHUIKE OCYIIECTBISIETCS] TPOI[ECCHHTOBOM CHCTEMOM COOTBETCTBYIOIIHX



0aHKOB-TIApTHEPOB.

BBon maHHBIX W 00paboTka maTeka MPOXOAWT HA 3alUIIEHHOW web crpaHuIle
MIPOLIECCUHTOBOI CUCTEMBI.

2.2.6. Ilocne  3aBepmieHns oQOpMIIGHHS 3aKa3a M OIUIATBl  OPOHHMPOBAHUS,
NOATBEP)KJIEHUE OpOHUPOBaHUS, COJAEp)Kalllee HOMEP OpPOHMPOBAHMS, CBENEHUS KaTEropuu
3aKa3aHHOTO HOMEpa, BO3pacTe rocTel, BKIIOYEHHBIX YCIyrax, L€HEe, CpOKax IpOXUBaHUS B
Oresne # T.11., IOCTYIUT Ha aJipec 3JEKTPOHHOM MOUTHI, YKa3aHHBINA Mpu 0hOpMIICHUH 3aKa3a Ha
caiite. PekoMenyeM pacrneyaTatb U COXPaHHUTD €TO.

2.2.7. Tlocne omnaTel OpPOHUPYEMBIX YCIYr W TOJY4YEHUS MOATBEPXKICHHS, YCIyrd
CUMTAIOTCS 3a0pOHMPOBAHHBIMU M TOJICKAUIMMHU TpeaocTaBieHuio [loTpedutensM, B MOIb3Y
KOTOPBIX OHU 3a0pOHUPOBAHBI, HA YCIOBUSAX OPOHHPOBAHUSI.

2.3. Bbponupys yciyru npokuBaHus, 3aKa3uMK COTJIAIIAETCS C T€M, YTO 3acelieHHE B
Otenb MPOU3BOIUTCS TOIBKO MPHU YCIOBUM BHECEHUS MTOTHOM MPEI0IIATHI.

2.4. bponupoBanue no tenedony, 1no 3MeKTpoHHON noute OTens Wi IMyTeM JIMYHOTO
obpamenuss B CIIuP ocymiecTBiaseTcss B COOTBETCTBHH C MPOIEAYPOH, MPEITIOKCHHOU
coTpyIHuUKaMu otnaena OpoHupoBanus win CIIuP ¢ yderom oOmux TpeOOBaHMI HACTOSIIETO
paznena IIpaBui.

2.5. Ha ocHoBaHMM mogaHHON 3aKa34MKOM B cOOTBEeTCTBUH C 1. 2.1 HacTosmux [Tpasun
3agBKM Ha OponupoBanue ycnyr B Orene, McnomHutenem mnpoBepsieTcsi BO3MOXKHOCTb
MPEIOCTaBIIEHUsI yCIYyT B JaThl, YKa3aHHble 3aka3yuMKkoM. VcmonHuTenb BIpaBe OTKa3aTh B
OpOHMpPOBAaHUM, €CIIM HAa YyKa3aHHbIE 3aKa34MKOM B 3asBKE JaThl OTCYTCTBYIOT CBOOOIHBIC
HOMEpAa, COOTBETCTBYIOLIUE YCIOBUSAM 3asIBKU.

2.6. TlonTBepxaeHnEM BO3ZMOKHOCTH OpOHMpPOBaHUS yciryr B OTene Ha HHTEPECYIONHN
3akazyMka IEpUOJl UX MPEAOCTABICHUs SBISCTCA BbicTaBlieHue lcmonnurenem cuera [/
IUIATeKHOW CCBHUIKM Ha oruiaty Ycuyr aubo mpemioxenue Ha Caiite MoayneM OpOHUPOBaHUS
3aBepIeHre opopmieHHE 3aka3a (OpOHUPOBAHWS) MyTEM BHECEHHs MPEAOIUIATHI ¢ MOMOIIBIO
MHTEPHET-OaHKUHTA.

2.7. CoBepmiast oruiaTy OpOHHMPOBaHHS 3aKa3yHK, COTJIAMIAECTCS CO BCEMH YCIOBHSMHU
OpoHUpOBaHUA U MpenocTaBieHus ycayr B Otene u akuenrtyer JloroBop myOaudHONW odepTh
Hcnonaurens.

2.8. C MOMEHTa 3auuClieHHs TUIaTe)ka B KauecTBE OIUIAThl 3aKa3uyMKOM OpOHHPYEMBIX
Yenyr B mons3y HcnonHuTens, AOroBop MexIy 3aka3uyukoM U VcnomHurtenem cuuTaercs
3aKII04eHHBIM Ha ycnoBusax Odeptsl Mcnonnurens, a Yenyru B Otene — 3a0pOHUPOBaHHBIMU B
COOTBETCTBUU C TIOJITBEPKICHHOM 3as8BKOM 3aKazuuka.

2.9. TonTBepxaeHUEM OIIaThl 3a0pPOHUPOBAHHBIX YCIYT SIBISIETCS YEK/KBHTAHIHS O
NPOBE/ICHUHN IJ1aTexa B o3y McnomHurens 3a 6poHupyemsle yeiayru B Oterne.

2.10. Ucnonuurens mnpumenser B Ortene OpoHMpOBaHUE, MpegycMaTpUBAloOIIee
oxunanue ['octst 1o 12:00 yacoB qHs, CIEYIONMIEro 3a JTHEM 3allJIAHUPOBAHHOTO 3a€3/1a, U MOXKET
OBITH IpeOCTaBIIEH ['0CTIO B TEUEHHE 3TOTO BPEMEHHU.

Ecnn 3akazumk yBemomisier 00 oTka3e OT JOroBopa 10 JAHA 3ae3na, McmomaHurenb
BO3BpallaeT 3aka3uyuKy IuIaty 3a yciryru OTens B IOJTHOM pa3Mepe. B ciayyae HeCBOEBpEMEHHOTO
yBeOMJIEHHsI 00 OTKa3e OT JOroBopa 3aKa3uMKOM, OMO3JaHHs WIM He3ae3lla, ¢ 3aKa3uuka
yAEpKHUBAeTCS IUlaTa 3a OAHM CYTKM HPOXHMBaHUS U3 OIUIAYEHHBIX 3aKa3uMKOM IIpU
OpoHupoBaHuM ycayr OTess IeHEKHBIX CYMM.

2.11. Pasmemnienne B Otene 6e3 mpeIBapUTEIILHOTO OPOHHPOBAHUS Y CIIYT BO3MOXKHO
TOJILKO MPH HAIWYMU CBOOOTHBIX HOMEPOB 3aIPAIMBAEMON KaTEropuu Ha JaTy 3ae3/1a U MepHoj
NPO>KUBAHUS.

2.12. 3akazumk pasmemniaercs B Otene B 3a0pOHUPOBAHHOM HOMEpE TOJIBKO TOCTIE
NOJNKMCaHusl ycTaHOBiIeHHOW OrteneM (GOpPMBI PETUCTPALIMOHHON KapThl (QHKEThI) M 1O
IPEIbABICHUIO TIOKYMEHTOB, YOCTOBEPSIOIINX JIMYHOCTH BCEX JIMLL, MOUIEKAILNX PA3MELICHUIO
B Orere.



2.13. Jlns  OpoHUpOBaHMiA, OCYyIIECTBICHHbIX 10 Tapudam  CrenuanbHbBIX
MPEIJIOKEHUH, YCIIOBUS OIJIAThl, HK3MEHEHHUS U OTMEHBI MOTYT OTIMYaThes. [Ipu 3ToM ycnoBus
OIIaThl, U3MEHEHUS U OTMEHbI, yKa3zaHHble B CHelualbHbIX MpeanoxkeHusx Mcnomxutens,
UMEIOT IIPEeBAIMPYIOLee 3HAUEHHUE NEpPe]l YCIOBUSAMHU, U3JI0KEHHBIMU B HacTosux [IpaBunax.
AxtyanbHas uHbopmanusa o0 ycnoBusax CrenuanbHBIX NMPEAJIOKEHUN ykaspiBaeTcs Ha Caiite
Orens B pazaene « AKITUN.

3.IPABA U OBA3AHHOCTHU 3AKA3YUKA U UCITIOJIHUTEJISA

3.1. 3aka3umk UMeeT NMPaBo:

3.1.1. Ilpou3BoauTh MOMCK, OpOHMpPOBAHME U OILIATy yciayr nocpercrsom Caiita u
IPOYMMH cIllocobamMu, IMpeaycMOoTpeHHbIMM Hactosmumu [IpaBunamu. Ilpu stom 3aka3uumk
IPU3HAET, YTO B Cllydae UCIoib30BaHus CaliTa OH B OJHON Mepe U 0€30rOBOPOYHO IPUHUMAET
Bce ycnoBus Odeptsl, Hactosmux IIpasui, [IpaBun npokuBaHus M MHBIX JOKYMEHTOB OTEI,
ONpeseNAoIuX TpeOOBaHUs, MOPAIOK U YCIOBUS IPENOCTaBICHUS YCIyr B OTele, BHE
3aBHCHUMOCTH OT TOTO, KAKMM CIIOCOOOM OBLIO COBEpIICHO OpOHUPOBAHME U OIUIaTa 3aKasa.

3.1.2. Usmenutpy 3aka3 (OpoHb) Ha YCIOBUSAX, MPEAYCMOTPEHHBIX HACTOSALIMMHU
[IpaBunamu u OdepToii.

3.1.3. 3aka3unK MMeeT MpaBO Ha IOJlyueHHE 3a0pOHHUPOBAHHBIX YCIYT B CPOKH U B
o0BeMe, OTOBOPEHHBIX B JaHHOM 3akasze (OpoHe).

3.1.4. Otkazarbcst oT 3akaza (OpOHM) Ha YCJIOBHUSX, NMPETyCMOTPEHHBIX HACTOSIIMMU
[TpaBunamu u Odeproii.

3.1.5. 3anpocuts BO3BpaT yIUIAYEHHBIX TP OPOHUPOBAHUH YCIIYT JIEHEKHBIX CPE/ICTB B
Cllydasix ¥ B TOPSIZIKE, IPEAYyCMOTPEHHBIX HacTtosmuMu [lpaBunamu, OdepToii n neicTByommum
3aKOHOAATENbCTBOM PD.

3.2. UcnoJHUTEIb MMEET MPAaBo:

3.2.1. TpeboBatb ot 3aka3unka coOoieHus HacTosmmx [IpaBui u ycioBuit Odeprsi.

3.2.2. TpebGoBath oT 3aKka3uuKa IOJHOTO COIJIACHs ¢ YCIOBUSAMM Hactosmux [IpaBun u
Odepte. OTkazaTe 3aKa34yuMKy B MPEIOCTABICHUU YCIYT MPHU €r0 HECOTJIACHH C YCIOBUSMHU
Hacrosmux [Ipasun u Ogeptsl.

3.2.3. TpeboBatb oT 3aka3urKa IMOJHOM oruIaThl 3aka3a. [Ipu HermoydeHun oT 3aKa3zynKa
OIJIaThl B CPOK, YCTAaHOBJICHHBIN B HacTosmux [IpaBunax w/unu Odeproii, aHHYIMpOBaTh 3aKa3
(OpoHBb) M OTKa3aTh B MpeAOCTaBIeHUN yCiIyT B OTere.

3.2.4. B moboe BpeMs M0 CBOEMY YCMOTPEHHMIO U3MEHATh oToOpaxaromuecs Ha Caiire
1eHbI Ha yeryru OTels.

3.2.5. IIpuBnekats TPEThHX JIUIL Il IPEIOCTABICHUS YCIyT OpOHUPOBAHUS.

3.2.6. PactoprayTs J[oroBop B 0JJHOCTOPOHHEM BHECYJCOHOM TOPSIAKE, €CIH 3aKa3uuK
npeocTaBmyl VICHOTHHUTENI0O HEOCTOBEpHBIE CBEACHWS WM KOHTAaKTHBIC JaHHBIE, a TaKkKe
3aBEJIOMO JIOXKHBIE H/HITH HEPABOMEPHO UCTIONb3yeMble 3aKa3uMKOM JaHHBIE TUIATEKHBIX KapT.

3.2.7. VlcrioTHUTENh OCTABIISET 32 COOOH MPaBO IOCPOYHOTO MpEKpaIeHus MpeObIBaHUs
B Oterne B cily4asx HeoIaThl (HEMOJIHOM or1aTel) yciuyr B OTene (B TOM 4Hcie JONOTHUTEIbHbBIX
YCIIYT, a TaK k€ MPH O0TKa3e BO3MEIIATh MPUYMHEHHBIH MaTepualIbHBINA yiiep0), 10 OCHOBAHUSAM
U B NOpAJKE, peycMoTpeHHbIM [IpaBunamu mpoxuBanus B Orere.

3.2.8. IIpou3BOaUTh 3aMEHY HOMEpa, MOJITBEPHKAECHHOTO paHee, Ha aHAIOTUYHbIN HOMep
TOM K€ KaTErOpHH.

3.2.9. 3acenare norpedutenell B CpokH, ycTaHOBIEHHbIE B [IpaBuiax mpokuBaHus B
Otene. 3aceneHue paHee YCTAaHOBJIEHHOTO CpOKa BO3MOXHO TOJIBKO TII0 YCMOTPEHHUIO
VcnionHUTENS U TOJIBKO 32 JIOTIOJIHUTENBHYIO TUI1aTy, COrJIacHO Tapudam OTes.

3.2.10. TpeboBaTh OT MOTpeOUTENEH CBOEBPEMEHHOTO OCBOOOXKICHHUS M CAaYl HOMEpa B
NOpsiIke W B CpPOK, ycraHoBieHHble B IlpaBmmax mpoxumBanuss B Otenme. Briesg mosxke



YCTaHOBJICHHOTO CpPOKa BO3MOXCEH TOJIbKO TI0 YCMOTpeHHIO VcrmomHuTenss W TONBKO 3a
JOTIOJTHUTENBHYIO TUIATY, coriacHo Tapudam OTtens.

3.2.11. TpeboBaTh TMOJTHOTO BO3MEIICHUS NPUIMHEHHOTO OTENI0 MaTEePHATHLHOTO
ymiepoa.

3.2.12. YnepxxuBaTh B 0€3aKLENTHOM MOPSAKE U3 CYMM, UMEIOIIUXCS B PACIIOPSIKCHUN
VcionHUTENA U IPUYUTAIONIUXCS K BO3BpATy 3aKa3z4yuKy (B TOM YHUCIIE IPU OTMEHE, N3MECHEHUHT
3aKa3a) CyMMbI IOHECEHHBIX PacXo/0B, mTpada, HHbIX yAep>KaHHH, 10 OCHOBAHUSAM U MOPSJIKE,
npeaycMOTpeHHBIX HacTosiuMu [Ipasunamu w/unun Odeproit u/mmm [IpaBunamMu npoxuBaHus B
Orene. 3akazuuk, 3akimodas Jloroeop (akmentys Odepty), 1aeT cBoe 6€30T3BIBHOE COTJIACHE Ha
TaKoe yJepKaHHe.

3.2.13. IIpousBecTn mepepacyeT CTOMMOCTH YCIYr C NPEAJIOKEHHEM 3aKa3zuuKy
BHECEHHUSI COOTBETCTBYIOIICH JOIUIATHI, B CIy4asX, HNPEAYCMOTPEHHBIX M. 2.2.4 HACTOSIIUX
[IpaBui, ¥ Takke OTKa3aTh B MPEJOCTaBICHUH (IPEKPATUTh MPEIOCTABICHHUE) HEOIJIaueHHBIX
ycayr B Otene, B ciy4ae OTKa3a 3aKka3yrKa BHECTH TaKyIO JIOTUIATY.

3.2.14. B moboe Bpemsi IO CBOEMY YCMOTPEHHUIO BHOCHTH M3MEHEHHS B HACTOSIIHE
[Tpasuna u/unu OdepTy.
3.3. O6s3aHHOCTH 3aKa3uMKa:

3.3.1. He npuctynare k opopmieHuo 3akasa, MpeIBapUTEIbHO HE O3HAKOMUBILUCH C
ycnoBusimu Oceptel, Hactosimumu [IpaBunamu, [IpaBunmamu NmpoXWBaHUS B OTENE W MHBIX
JIOKYMEHTOB OTEJIsl, ONpeeNIAIoIUX TpeOOBaHUs, TOPAJIOK U YCIOBUS MPEAOCTABICHUS YCIyT B
orene. Ecnu 3aka3unk npuctynui kK oopmieHUI0 3akasa, TO JaHHOE 0OCTOATENbCTBO SIBIISETCS
0€3yCIIOBHBIM TOATBEP)KICHUEM TOT0, YTO 3aKa34MK IOJHOCTbIO O3HAKOMJIEH M COIVIACEH C
ycnoBusimu Ocdeptel, Hactosimumu [IpaBunamu, IlpaBuinaMu mpokuBaHus B OTEJIE€ W WHBIMU
JIOKYMEHTaMU OTeJIsl, ONPEEAIONIMMU TPeOOBaHUs, MOPAIO0K U YCIOBUS NPEIOCTABICHUS YCIyT
B OTeJIe.

3.3.2. CamocTOATENHHO 3HAKOMUTHCA Ha caiite Mcnonnurens ¢ undopmanueii 06 Otene
U TIPEIOCTABISIEMBIX YCIYTrax, BKIIIOYasl [IEHBI.

3.3.3. YKka3bIBaTh aKTyaJbHYI0 KOHTAaKTHYIO MH(pOpMaIMio 1pu OpOHUPOBAaHUU (HOMEP
tesneona, e-mail), HeoOxoauMmyto McronHuTento A onepaTUBHOM CBSI3U ¢ 3aKa3UUKOM.

3.3.4. IlpenoctaBuTh Bce HEOOXOAUMBIE AJIs1 OhOPMIIEHUH 3aKa3a akTyallbHbIE JaHHBIE O
3ae3xaomux B Ortenp aumax (MOTpeOUTeNsxX) U MPOBEPUTh MX KOPPEKTHOCTh, B TOM 4YHCIIE
oOecrieunTh BBIOJMHEHNE TpeOoBaHuil 1. 2.4.4 Hactosmmx [IpaBui, oOs3pIBatonmx 3aka3dnka
yKa3bIBaTh JaHHBIC O BO3pacTe JeTeH, 3ae3karommx B OTenb, KOTOphle OyayT akTyajdbHBI Ha
MOMEHT 3ae3/1a (3aCelICHHS).

3.3.5. [IpoundopmupoBaTh TOMydYaTeNield 3a0pOHHPOBAHHBIX YCIYT, 3a€3KAMOINUX B
Ortenb, 00 ycnoBusix npedsiBanus B Otene u TpedoBanusx [lpasun npoxxuBanus B Otene U UHBIX
JIOKYMEHTax OTeJIsl, ONpeeIoX TpeOoBaH s, MOPSAIOK U YCIOBHS MPEAOCTABICHHS YCIyT B
oTene, W COJHMIAPHO OTBeYaTh mepen McmomHuTenem mo o0sS3aTeNbCTBAM TaKUX MOJTydaTenen
yCIyT, BO3HUKIIUX B CBA3M ¢ MIpeObiBaHMeM HX B OTene M HapylIeHHEM MMM YKa3aHHBIX
TpeGOBaHUH U yCIOBUI NpeaocTaBieHus ycayr B Orerne.

3.3.6. CBOEBpeMEHHO OIIATHTh B CPOKH M B TOJIHOM 00BEME CTOMMOCThH 3aKaza Ha
YCIIOBHSX, YKa3aHHBIX VcnionauTeneM B HacTosnmx [pasmnax n/nmm Odepre.

3.3.7. B cnyuae oTka3za 3aka3uMKoOM OT 3aKa3a WM OT 4acTH yCIyr B 3akase, a Takxke
W3MEHEHUSI 3a0pOHUPOBAHHBIX YCIYT, HE3aMEMIUTEIHLHO COOOMMUTh 00 3ToM McmomHuTtens B
nopsiike, ycTaHoBJIeHHOM B Hactosimux [IpaBunax n/unu Odepre. HecBoeBpeMeHHbIHM 0TKa3 OT
3aka3a, OMo3JaHME WM He3ae3[ 3akazuuka (mojyyareied yciyr), BiedeT A 3akazuuka
npexycMoTpeHHble Hactosimumu [Ipasunamu n/nnu OdepToii HeraTuBHbBIE MOCTIEICTBUS.

3.3.8. Ecniu uHoe He mnpeaycMmoTpeHo Hactosmmmu [lpaBunmamu w/mmu  Odeproit



([loroBopoMm) m HEe cleayeT M3 CyIIECTBa 00S3aTeNbCTB WM TpeOOBaHMS 3aKOHA, IMpaBa M
00s3aHHOCTH 3aka3uMKa pacHpOCTPaHSIOTCS TAaK)Ke Ha JIML, B MHTEpecax KOTOPBIX 3aKIIIOUEH
Horosop.

3.4. Obs3annocTn UcnosHuTens:

3.4.1. lIlpenocraButh  3aka3uuky HeoOxomumyr  uHpopmammoo o6  Oredne,
MIPEIOCTABIIIEMBIX B HEM yCIIyraX, a Takke 00 YCIOBUSIX OpOHUPOBaHUS, OOPMIICHHUS U OILIAThI
3akasa.

3.4.2. Ilpunate ormary 3aka3a oT 3aka3uuka (B TOM YHCIE 4epe3 TPEThbUX JIHII) MOCIe
odopmiieHus 3aKasa U yCIEeUIHOro OpOHUPOBAHUS YCIYT.

3.4.3. 3abpoHupoBaTh oOIUIaYeHHbIE ycayrd B Orene B COOTBETCTBHH C 3aKa30M
3aka3uuKa.

3.4.4. IlpenoctaBuTh 3a0pOHUPOBaHHBIE YCiIyTy B OTene nuiam, B 0JIb3y KOTOPBIX OHU
3a0pOHUPOBAHBI B COOTBETCTBUHU € 3aKa30M 3aKa3uuKa.

3.4.5. [Ipn ormeHe 3aka3a MOATBEPAWTHh AHHYJSIIIMIO YCIYr C BBICTAaBJIICHHWEM (€Ciin
NPUMEHUMO) YBEIOMJICHUS 00 yAepXaHHHM CBS3aHHBIX C JTHM IUIAT, MPEIyCMOTPEHHBIX
Hactosmumu [IpaBunamu w/mmun OdepToit.

3.4.6. B ciyuae aHHymauuu 3akas3a, MPOM3BECTH BO3BpAT 3aKa3uWKy YIUITAYCHHBIX
JIEHEXKHBIX CPEJICTB B pa3Mepe, B MOPSAKE U B CPOK, MPEAyCMOTpeHHbIe HacTosumu [IpaBunamu
u/um OdepToid.

4. CTOMMOCTH YCJIYT U TOPSAJIOK OCYIIECTBJIEHUS IVIATEXKEN

4.1. AkryanpHas crtouMmocTh yciayr Ortens, yciIyrm KOTOPOro MOTYT  OBITh
3a0pOHMPOBaHBl B THOpsJAKe, NpeaycMoTpeHHoOM Hactosimumu [IpaBunamu u  OdepToit
otoOpaxarorcst Ha Caiite Mcomuurensi.

4.2. CrouMoCTh BbIOpaHHBIX 3aKa3uuKOM yciyr mpu odopmienun 3akaza Ha Caiite
dopmupyeTcss aBTOMaTHMYECKHM M OTOOpa)kaeTCsi Ha CTpaHMIEe 3aka3a IOCJe BHECEHMs BCEX
HEOOXOAMMBIX CBEJICHHH, YCIOBUI MPOKUBAHUS, KATETOPUU HOMEPA, KOJIMYECTBA TOCTEH U MHBIX
napaMeTpoB OpPOHUPOBAHUS, & TAKXKE C YIETOM MPUMEHUMBIX CKUIOK M aKIHH.

4.3. CTouMOCTh BBIOpaHHBIX 3aKa3uMKOM YCIYyT Mpu opopMIIeHHH 3aka3a crocooom,
yKa3aHHbIM B 1. 2.4 Hactosmumx [IpaBui, ompejensieTcss COINIACHO BBICTABJICHHOTO cyera /
IUTaTEKHOM CCBUTKU Ha OIJIaTy OpOHUPYEMBIX YCIIyT, chopMupoBaHHOro OTaenoM OpOHHUpPOBaHUS
Ha OCHOBAHMM 3asBKH 3aKa3zyHKa.

4.4. Omnata OpOHUPYEMBIX YCIYT OCYIIECTBIISIETCS 3aKa3uMKOM B COOTBETCTBUU C
nporenypamMu, yKa3aHHBIMH B pasfene 2 Hacrosmux [IpaBui, B CpOKH, YCTaHOBIIEHHBIE B
3aBHCHUMOCTH OT CII0CO0a OPOHMPOBAHUS U OIIATHI.

4.5. B cnyuae ecnu 3aka3uyuKoM Mpu OpoHUpoBaHUM yciyT B Otene Oblia nmpousBeieHa
YacTU4YHAs OIUlaTa CTOMMOCTH YCIyT, nepen 3acenenueM B Otenpb 3akazuuk/[lomydarens yciayr
00s13aH BHECTH HEOIUIAYEHHYIO YacTh CTOMMOCTH 3a0pOHHPOBAHHBIX Y CIIYT.

4.6. Omrara Yenyr B Otene ocymiecTBisieTcss B pyossix PO B Oe3HATUYHOM TOPSAKE
MyTEeM TIEPEUUCIICHUS JICHES)KHBIX CPEJICTB HAa pAacyeTHBI cdyer VICmodHWTENs, B TOM YHCIE
06aHKOBCKOI kapToil. B Otene MOryT OBbITh peain30BaHbl TakK K€ U UHBIE CIIOCOOBI OILIATHI.

4.7. lensl Ha Caiite MoryT ObIThb M3MeHeHBl OTenem B J000H MoMeHT. M3MeHeHus
BCTYIAIOT B CHJIy C MOMEHTa Mx onmyOnukoBaHus Ha Caiite. Ha cBOeBpeMeHHO oOIlaueHHbIE
yCIYTH U3MEHEHHE LIeH HEe PaCIpOCTPaHseTCs.

5. ©3SMEHEHUE UJIN OTMEHA 3AKA3A
5.1. Jlo momeHTa orutatel 3aka3a, 3aKa3uyMK MOKET BHECTH W3MEHEHHs B MapaMeTpbl
3aka3sa.
5.2. Ecnu 3aka3 moiHocThI0 0(OpMIIEH U OIUIa4YeH, TO BHECEHHWE M3MEHEHHH B 3aka3



BO3MOJKHO JIUOO Yepe3 ero oTMeHy U odopmieHue HOBOTO 3akaza, Tu0o myTem oOpaleHus B
Otnen GpOHMPOBAHUS M COTIIACOBAHUS BO3SMOXXHOCTH U YCIIOBUI U3MEHEHHs 3aKasa.

5.3. Usmenenne 3akaza JOMyCKaeTcss TOJBKO TP  HAIUYHUH  BO3MOXKHOCTH
npenocrabieHuss OTeneM ycnyr Ha HMHTEPECYIOIIMX 3aKa3uMKa W3MEHEHHBIX YCIOBHUSX HX
npenocrabinenus (Hamuuuss B Otene CBOOOJHBIX MECT/HOMEPOB, BBHIOpAHHOM KaTeropuu, B
TpeOyemble 3aKka3uuKy HOBBIE 1aThl). [Ipy HaIMYMK BO3MOXKHOCTH M3MeHeHUs 3akasza, OtnenomM
OponupoBanus Vcnonaaurens 3aka3yuKy JOJDKHBI OBITH COOOIIEHBI YCIOBHS TAKOTO M3MEHEHUS
3aka3sa.

5.4. Ilpu cormacoBannn CTOopoHAMH YCIOBUW W3MEHEHHMs 3akaza, Otaenom
OpoHUpOBaHUsl BHOCATCA coriacoBaHHble CTopoHamMu u3MeHeHus B 3aka3. B cimyuae, ecnu npu
3TOM TpeOyeTcss BHECEHMs 3aKa3uMKOM JIOIUIAThl CTOMMOCTH yciyr, OtaenoM OpOoHMpOBaHUS
BBICTABJISIETCS U HAIIPaBJIAETCs 3aKa3uyuKy CUET Ha Takylo Joruiaty. Mi3meHenus B 3aka3 B TAKOM
clly4ae BCTYyHalOT B CWJIY M NPUHUMAIOTCS K ucnoigHeHuio OTaenoM OpOHUPOBAHHUSA IOCIIE
MOCTYIUICHUS TPeOyeMON CyMMBI JIOTUIaThl CTOUMOCTH YCIYT.

5.5. B ciyuae, ecnu B pe3ynbTaTe U3MEHEHHUs 3aKa3a J0 JaThl Havaja MpegoCTaBICHUS
3a0pOHHUPOBAHHBIX YCIYI' CTOUMOCTb OIJIAYEHHBIX 3aKa3UMKOM YCIIyI YMEHBIIUTCS, [IEpepacyerT
U BO3BpaT CPEJCTB MPOU3BOAUTCS HA OCHOBAaHMM COOTBETCTBYIOLIETO 3asBJICHMs 3aKa3uuKa B
MOPSAZIKE M CPOKH, MpeaycMoTpeHHble HacTtosummu [IpaBunamu w/mnu OdepToit nis ciayyaeB
OTMEHBI (aHHYIIALKN) 3aKa3a.

B cnyuae, ecniu B pe3ynbrare M3MEHEHHUs 3akKaza B IEPUOJ UX OKa3aHUS CTOMMOCThb
OIIAYEHHBIX 3aKa34MKOM YCIYI YMEHBIIUTCS, MPUUYUTAIOLIASACS K BO3BpaTy 3aKa3uWKy CyMMa
onpezensercs Ha Jary Bble3da nonydareneil ycayr u3 Otens, ¢ 3a4€TOM CTOMMOCTH BCEX
MPEIOCTABIEHHBIX OCHOBHBIX U JIOMOJHUTENBHBIX YCIYT (BKIIIOUas, MOTallIEHUE 3a/10J5KEHHOCTEN
3a ycIyrd kKoMMmepueckux 30H Otensi, BO3MEIleHue MPUUMHEHHOTO yiep0a, ymiaty mrpadoB u
T. 11.). Bo3Bpar npuuuraromuxcs 3aka3uuky IMOCJIE 3TOrO JEHEXKHBIX CPEJICTB MPOU3BOJIUTCS B
HOPSIZIKE U B CPOK, MIPELyCMOTPEHHBIH HacTosmuMu [Ipasunamu u/umu Odeproii.

5.6. lns oTMeHbI (aHHYJIALMH ) 3aKa3a, KOTOPbIM OCYIIECTBIISIICS OCPEACTBOM MPSIMOTO
obpamenust B Otnen 6ponupoBanus win CIIuP Otens, 3aka3uuk momkeH oopatuthes B OTaen
OpOHMpPOBaHUS C COOTBETCTBYIOUIMM 3asiBieHHeM ((opma 3asBiIEHUS YCTaHABIIMBAETCS
Ucnonautenem). 3asBienne oGopmisieTcss B TUCBMEHHOM BUJIE W HAIMpaBIsETCS B BHJE CKaH-
xoruu B OTen OpOHUPOBaHMUS Ha ajpec IeKTpoHHO# moutsl: booking@anapa-kuban.ru.

5.7. lns oTMEeHBI (aHHYJIAIMK) 3aKa3a, KOTOPbI ocymecTBisica Ha caifte MicnonHuTens
yepe3 MOJyJIb OHJIaH-OpOHUPOBaHMS, 3aKa3UMK OCYIIECTBIISIET OTMEHY CaMOCTOSATENBHO Yepes
AIIEKTPOHHOE MOJATBEp)KJIEHHE OpOHMpPOBaHMSA, IIyTeM HaxaTHs KHONKH «OTMEHUTh
OpOHUPOBAHUEY.

5.8. Ecnu 3akazuuk yBenomisier o0 OTKasze OT J0TroBopa J0 AHA 3ae3na, VcnoiaHurens
BO3BpallaeT 3aka3uyuKy IUIaTy 3a yciryru OTelns B IOJIHOM pa3Mmepe. B ciyuae HeCBOEBpEMEHHOTO
yBeIOMJIEHHsI 00 OTKa3ze OT JoroBopa 3aka3uMKOM, OINO3JAaHUs WM He3ae3da ¢ 3aka3zuMka
B3MMaeTcs I1aTa 3a HOMep, 33 OJITHU CYTKH.

5.9. Tlocne amHynsamuu  3aka3a 3aka3uWKy HANpaBiIsSeTCS  YBEIOMIICHHE O
MOJTBEP)K/IEHUU aHHYJISIMU OpOHM Ha yKa3aHHBIM UM Npu opopMIEHHH OPOHUPOBAHHUS aJpec
JIEKTPOHHOM TOYTBHI.

5.10. Bo3BpaT JeHEXHBIX CpEICTB Mpou3BoAUTCS McmonHuTeneM B Te4yeHHE
10 (necary) KaneHAapHBIX JHEW C MOMEHTA MOCTYIIJICHUS YKa3aHHOTO MHCbMEHHOTO 3asIBIICHHSL.

5.11. Bo3zBpaTy noJUIeKUT cymMMa, yIjlaueHHas Npyu OPOHUPOBAHUU YCIYT, 34 BHIUETOM
npuyduTaroumxcs VcnomHuTeno cymm, a UMEHHO:

- CTOMMOCTH (PaKTUYECKH OKa3aHHBIX 3aKa3uuKy YCIyr (OIpeleNsieMbIX pacueTHBIM
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IyTeM, MCXOJS M3 CTOMMOCTH 3a0pOHUPOBAHHBIX YCIYyr U 00BbEMa IMOJYyYEHHBIX 3aKazqMKOM
ycnyr (0Omiero KoJauyecTBa BPEMEHHU NPEObIBaHMS B OTEJE)), €CIM Ha MOMEHT PacTOPKEHHS
JIOTOBOpA YCIIyT'H ObUIM YaCTUYHO OKa3aHBI;

- CyMMBI IUIaThl 32 HECBOEBPEMEHHBIM 0TKa3 oT JloroBopa, omo3gaHus WM He3ae3da
[Totpeburens B pa3Mepe CTOMMOCTH 3a 1 CyTKH MPOXKUBAHUS B 3a0pOHMPOBAHHOM HOMEpE.

5.12. Bo3BpaT [IEHEKHBIX CPEICTB, OIUIAYEHHBIX OE3HAIWYHBIM IyTeM (OaHKOBCKOU
kaptoil i uyepe3 CBII), ocymecTBisieTcs cTporo Ha TOT ke OAHKOBCKUHN c4eT (OaHKOBCKYIO
KapTy), ¢ KOTOporo ObljIa MPOU3BE/ICHA OIJIaTa, 38 HCKIIOYCHHUEM CITy4aeB 3aKPbITHS, OJIOKUPOBKU
cyeTa WIM yTepU KapTbl, MOATBEP)KICHHBIX 3asBIEHMEM 3aka3uuMKka C YyKa3aHHEM HOBBIX
PEKBU3UTOB IMpPHUHAUIEkKAIET0 €My OaHKOBCKOro cuera. Jlatoii Bo3BpaTa INpH3HAeTCs nara
CIHCaHUs ICHSXKHBIX cpeacTB co cueTta Mcnonaurens. Cpok (pakTHYECKOTO 3a4MCIICHUS JISHeT Ha
KapTy 3aKa3uuKa 3aBHCHUT OT PerjaMeHTa 00CTYKUBAIOMIEro OAHKA U MJIATEKHBIX CHCTEM.

5.13. B ciyyae HecBOEBpPEMEHHOIO 3ae3fa rocreid He 1o BUHE VCroiHUTENs, CPOK
npeObiBanus B OTesne Ha JHU OMO3JaHUs HE IPOJIEBACTCS.

5.14. B cnyyae HEBO3MOXHOCTM 3aka3uMka JuOO JMI, B TOJb3Y KOTOPBIX
OpOHMPOBAINCH YCIYTH, BOCHOJIB30BATHCS 3a0pPOHHPOBAHHBIMU YCIYTaMH IO yBaKUTECIHHBIM
npuYrHaM (TsDKeTast 00JIe3Hb JIMIA /WM OJIM3KOTO POJICTBEHHUKA, CMEPTH JIMIA W/WIIN OJIM3KOTO
POICTBEHHUKA, WHBIE YpE3BBIYAliHBIE OOCTOSTENBCTBA, YTO JOJKHO OBITH ITOATBEPIKIACHO
JOKYMEHTAJIbHO) WM B CUJTy OOCTOSITENILCTB HENPEOA0IMMOI CHIIbL, 3aKa34MKy MPEeI0CTaBISAETCSA
OpaBoO MO corjacoBaHuio ¢ lVcnojgHuTeneM INepeHecTH HX UCIOJIb30BaHUE Ha Jpyrou
npuemsieMslid it CTOPOH CPOK, MO0 OTMEHUTH 3aka3 0e3 mTpadHbIX CAHKIWH, CBSI3aHHBIX C
HECBOEBPEMEHHBIM 0TKa30M 0T Jlorosopa.

6. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

6.1. Bo Bcem, uto He mnpeaycMoTpeHo HactosumMmu IIpaBunamu, CTOpOHBI
pykoBoacTByr0TCs yenoBusimu Odeptsl, [IpaBunaMu npokuBaHusi B OTENE, HHBIMH JIOKAJIbHBIMH
aktamu VcnonHuTens, peryJupyromyuMy 1aHHble oTHoeHus: CTOpOH, a TakkKe MPUMEHUMBIMU
HOPMAaMHM JIEUCTBYIOLIETO 3aKOHOAaTeNbCTBA PD.

6.2. Hacrosmue IlpaBuia BcTynmaroT B CHIIy CO JIHS, CIAEAYIOIIErO 3a JHEM H3JaHUs
COOTBETCTBYIOILIETO MpHKa3a AupekTopoM McnomHurens.

6.3. Hacrosmme IIpaBwia momiexar omyonukoBanuio Ha Caitre Mcnomautens B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu MIHTepHeT.

6.4. Vcnonnurens BIpaBe B J1000€ BpeMs 10 CBOEMY YCMOTPEHHIO BHOCHUTH JIIOOBIE
W3MEHEHHUs U J0NOJHEHUs B HacTosAmue [IpaBuia. YTBepkaIeHHbIE U3MEHEHMSI U JOTIOJIHEHUS K
[TpaBunam (B ToM 4ucie B hopMe HOBOM pelakIMK JOKYMEHTA) JOBOAATCS J10 CBEICHUS TPEThUX
au, nyreM  onyOnukoBanuss — Ha  Caiite  WcnonmHuTtens B MH(OpMAalKMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu MHTepHeT.



